As of Thursday, 31 May 2007


Reader Issue Status Matrix

	#
	Product
	Vendor
	Issue
	Resolution

	1
	Dell keyboard Reader SK-3106
	Dell Computers
	Confirmed—reader is unable to read new “Oberthur Card System ID-One Cosmo 64K V5.2” contact only platforms
	· Resolved—digitally signed updated driver is available at www.dmdc.osd.mil/smartcard 
· Resolved—unsigned updated driver is available at

http://support.us.dell.com/support/downloads/download.aspx?c=us&l=en&s=gen&releaseid=R148501&formatcnt=1&libid=0&fileid=197324 

	2
	Dell keyboard Reader RT7D60
	Dell Computers
	Unconfirmed—reader tested by Service labs and found to work properly.
	· Resolved—product works correctly.

	3
	Integrated reader within Dell Latitude D400
	Dell Computers
	Confirmed—reader is unable to read new “Oberthur Card System ID-One Cosmo 64K V5.2” contact only platforms
	· Resolved—Manual Process—Updated drivers are needed for the Intel Mobile chip set and Texas Instrument reader bus.  
Intel Mobile chipset

http://support.dell.com/support/downloads/download.aspx?c=us&l=en&s=gen&releaseid=R114079&SystemID=LAT_PNT_PM_D400&os=WNT5&osl=en&deviceid=1134&devlib=0&typecnt=1&vercnt=3&formatcnt=1&libid=27&fileid=149851 

TI reader bus--http://support.dell.com/support/downloads/download.aspx?c=us&l=en&s=gen&releaseid=R11155

 HYPERLINK "http://support.dell.com/support/downloads/download.aspx?c=us&l=en&s=gen&releaseid=R111550&SystemID=LAT_PNT_PM_D400&os=WW1&osl=en&deviceid=4255&devlib=0&typecnt=1&vercnt=3&formatcnt=1&libid=27&fileid=145696" \t "_parent" 0&SystemID=LAT_PNT_PM_D400&os=WW1&osl=en&deviceid=4255&devlib=0&typecnt=1&ver

 HYPERLINK "http://support.dell.com/support/downloads/download.aspx?c=us&l=en&s=gen&releaseid=R111550&SystemID=LAT_PNT_PM_D400&os=WW1&osl=en&deviceid=4255&devlib=0&typecnt=1&vercnt=3&formatcnt=1&libid=27&fileid=145696" \t "_parent" cnt=3&formatcnt=1&libid=27&fileid=145696
· Resolved—Networked Process— if Services and Agencies create a silent installation package, there MUST be fully shutdown (POWER OFF), and then turned back on for the new drivers to be installed correctly. (5/09/2007)

	4
	Integrated reader within Dell Latitude D800
	Dell Computers
	Confirmed—reader is unable to read new “Oberthur Card System ID-One Cosmo 64K V5.2” contact only platforms
	· Resolved—Manual Process—Updated drivers are needed for the Intel Mobile chip set and Texas Instrument reader bus.  

Intel Mobile chipset

http://support.dell.com/support/downloads/download.aspx?c=us&l=en&s=gen&releaseid=R114079&SystemID=LAT_PNT_PM_D400&os=WNT5&osl=en&deviceid=1134&devlib=0&typecnt=1&vercnt=3&formatcnt=1&libid=27&fileid=149851 

TI reader bus--http://support.dell.com/support/downloads/download.aspx?c=us&l=en&s=gen&releaseid=R11155

 HYPERLINK "http://support.dell.com/support/downloads/download.aspx?c=us&l=en&s=gen&releaseid=R111550&SystemID=LAT_PNT_PM_D400&os=WW1&osl=en&deviceid=4255&devlib=0&typecnt=1&vercnt=3&formatcnt=1&libid=27&fileid=145696" \t "_parent" 0&SystemID=LAT_PNT_PM_D400&os=WW1&osl=en&deviceid=4255&devlib=0&typecnt=1&ver

 HYPERLINK "http://support.dell.com/support/downloads/download.aspx?c=us&l=en&s=gen&releaseid=R111550&SystemID=LAT_PNT_PM_D400&os=WW1&osl=en&deviceid=4255&devlib=0&typecnt=1&vercnt=3&formatcnt=1&libid=27&fileid=145696" \t "_parent" cnt=3&formatcnt=1&libid=27&fileid=145696
· Resolved—Networked Process— if Service and Agencies create a silent installation package, there MUST be fully shutdown (POWER OFF), and then turn back on for the new drivers to be installed correctly. (5/09/2007)

	5
	Cherry Keyboard reader model 6700/ADD (serial interface) on Windows NT 4.0
	Cherry Corporation
	Confirmed—reader is unable to read new “Oberthur Card System ID-One Cosmo 64K V5.2” contact only platforms
	· Resolved—Cherry has provided an updated driver to fix this issue.  The driver is available in the following directory
G83-6716/Oberthur Card Drivers/WinNT4.0/ForAI2.2/GrSerial_v1.3.3.2.exe.zip

ftp://cfx.cherrycorp.com
UserID: military

Password: military00

	6
	Cherry Keyboard reader model 6700/ADD (serial interface) with ActivIdentity middleware on Windows XP and 2000.
	Cherry Corporation
	Confirmed—reader is unable to read new “Oberthur Card System ID-One Cosmo 64K V5.2” contact only platform with ActivIdentity 5.4 and 6.0 middleware in Windows XP and 2000 environments.
	· Resolved—Cherry has provided an updated driver that fixes the issue.  The driver is available in the following directory 

G83-716/OberthurCardDrivers/ Win2000andXP/ForAI5.4or6.0

ftp://cfx.cherrycorp.com
UserID: military

Password: military00 

	6a
	Cherry Keyboard reader model 6700 USB interface with ActivIdentity middleware on Windows 2000.
	Cherry Corporation
	Confirmed—reader is unable to read new “Oberthur Card System ID-One Cosmo 64K V5.2” contact only platform with ActivIdentity 5.4 and 6.0 middleware in Windows 2000 environments.
	· Resolved—Cherry has provided an updated driver that fixes the issue.  The driver is available in the following directory 

G83-6759\Win2000 with Oberthur Cards
ftp://cfx.cherrycorp.com
UserID: military

Password: military00 (5/25/2007)

	7
	Integrated reader within Panasonic tough book CF-50
	Panasonic
	Confirmed-- It has been identified that there are issues with the integrated smart card reader within Panasonic Toughbook models CF-50 and CF-72.  The issue focuses on the reader's ability to recognize the new Oberthur Card System ID-One Cosmo v5.2 contact-only and dual interface platforms. Panasonic has provided an updated driver that is expected to fix this issue.
	· Resolved—http://www.tcc.toughbook.com/ go to downloads and select the appropriate model.  (5/22/2007)


	8
	Integrated reader within Panasonic tough book CF-72
	Panasonic
	Confirmed-- It has been identified that there are issues with the integrated smart card reader within Panasonic Toughbook models CF-50 and CF-72.  The issue focuses on the reader's ability to recognize the new Oberthur Card System ID-One Cosmo v5.2 contact-only and dual interface platforms. Panasonic has provided an updated driver that is expected to fix this issue.
	· Resolved—http://www.tcc.toughbook.com/ go to downloads and select the appropriate model.  (5/22/2007)


	9
	Integrated reader within Fujitsu Tablet PC Model T4210
	Fujitsu 
	Confirmed—reader is unable to read “Oberthur Card System ID-One Cosmo 64K V5.2” contact only platform without up-to-date drivers.
	· Resolved—The Oberthur ID One V5.2 CAC was tested successfully on a Fujitsu T4210 Tablet PC with internal Gemplus card reader.  Ensure that the card reader drivers are up-to-date.  There were two card reader driver versions tested, and both versions appeared to work to read the Oberthur ID One V5.2 CAC.  
Below is the driver information.  Perform one of the following to obtain the card reader driver (3/2/2007):
· Go to the Device Manager - Smart card readers, right-click on the O2Micro Card Reader and perform a Driver Update.  Once installed, the driver version will be listed as 3.0.0.7.  (Recommended)

If this is not possible, 

· Go to http://support.fujitsupc.com/CS/Portal/support.do?srch=DOWNLOADS <http://support.fujitsupc.com/CS/Portal/support.do?srch=DOWNLOADS> , select the appropriate Product, Series, and Model (I.e. Notebook PC, T Series, T4210) and click GO.  Scroll down to WindowsXP TabletPC Compatible Drivers, click the Smartcard link, Accept, and Save to download the O2Micro card reader driver.  Install the downloaded card reader driver on the machine.  Once installed, the driver version will be listed as 3.0.0.302.

	10
	Micron PC keyboard reader model #SK 3105 (product number KBR001160-00)—GRAY

· Hardware IDs (that can be found in Device Manager under details) for this keyboard is USB\Vid_047b&Pid_020b&MI_01
	Micron PC
	Confirmed—reader is unable to read new “Oberthur Card System ID-One Cosmo 64K V5.2” contact only platforms
	· Resolved—manual process—MPC has provided an updated driver that fixes the issue.  The driver is available in the following:

http://support.mpccorp.com/apps/compdriv.asp?ID=31 (5/09/2007)
· Resolved—Networked Process— Sample silent installation script available upon request.  (5/25/2007)

	11
	Micron PC keyboard reader model #SK 3105 (product number KBR001160-01)—BLACK
· Hardware IDs (that can be found in Device Manager under details) for this keyboard is USB\Vid_047a&Pid_0021&MI_01
	Micron PC
	Confirmed—reader is unable to read new “Oberthur Card System ID-One Cosmo 64K V5.2” contact only platforms
	· Resolved— manual process—MPC has provided an updated driver that fixes the issue.  The driver is available in the following:
http://support.mpccorp.com/apps/filelist.asp?ID=15366 (5/01/2007)
· Resolved—Networked Process— Sample silent installation script available upon request.  (5/25/2007)

	12
	Micron PC USB keyboard reader model #SK 3105 (S) (product number KBR001143-00)—BEIGE/Light Brown
· Hardware IDs (that can be found in Device Manager under details) for this keyboard is USB\Vid_047b&Pid_020b&MI_01
	Micron PC
	Confirmed—reader is unable to read new “Oberthur Card System ID-One Cosmo 64K V5.2” contact only platforms
	· Resolved— manual process— MPC has provided an updated driver that fixes the issue.  The driver is available in the following:
http://support.mpccorp.com/apps/filelist.asp?ID=2388  (5/25/2007)

· Resolved—Networked Process— Sample silent installation script available upon request.  (5/25/2007)

	13
	Micron PC USB keyboard reader model #6511-SC (product number KBR001271-00)—GRAY

· Hardware IDs (that can be found in Device Manager under details) for this keyboard is USB\Vid_0d62&Pid_0003&MI_01
	Micron PC
	Confirmed—reader is unable to read new “Oberthur Card System ID-One Cosmo 64K V5.2” contact only platforms
	· OPEN— manual process—MPC is working with their component provider to establish updated drivers for smart card reader. (4/30/2007)
· OPEN—Networked Process— MPC is working to provide a silent installation version. (5/09/2007)

	14
	SCM Microsystems SCR 338 keyboard reader
	SCM Microsystems
	Unconfirmed—reader is unable to read new “Oberthur Card System ID-One Cosmo 64K V5.2” contact only and  “Gemalto Access 64KV2” contact only platforms
	· US Army is conducting diagnostics with SCM on the reported issues (5/09/2007)

	15
	SCM Microsystems SCR111 serial interface
	SCM Microsystems
	Unconfirmed—reader is unable to read new “Oberthur Card System ID-One Cosmo 64K V5.2” contact only and  “Gemalto Access 64KV2” contact only platforms
	· US Army is conducting diagnostics with SCM on the reported issues (5/09/2007)

	16
	SCM Microsystems SCR 301 USB interface
	SCM Microsystems
	Unconfirmed—reader is unable to read new “Oberthur Card System ID-One Cosmo 64K V5.2” contact only and  “Gemalto Access 64KV2” contact only platforms
	· US Army is conducting diagnostics with SCM on the reported issues (5/09/2007)
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